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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KyJbTYPHI SIBIIIETCS OJHOW M3 (OPM OOLIECTBEHHOTI'O KOHTPOJISI U MPOBOIUTCS B
HEesX MPelIoCTaBlIeHUsl TpaxaaHaM HH(QOpMAIMKU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 62301 pa3pabOTKH TEXHOJIOTHI 110 cOopy U
00001meHn0 nHPOPMAITUU O KauyeCTBE YCIIOBUN OKAa3aHUS YCIyT OpraHU3aIUsIMU
KYJBTYpPbl, OCYIIECTBIISIIOIIUMHU JIESITEIbHOCTh Ha TEPPUTOPUU TOHIIAEBCKOIO
MYHHUITUIIAIBHOTO OKpyra Hipkeropoackoil o0gacTu, B IEISX IMPOBEACHUS
HE3aBHCUMOM OLICHKH KaueCTBa, CTaJu:

- 3akoH Poccuiickoit @eneparuu oT 9 okTsiOpss 1992 1. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoii ®enepauun 1O BOIpoOcam
COBEpUICHCTBOBAHUSI TPOBEICHUS HE3aBUCUMOI OIIEHKM KauecTBa YCJIOBHUH
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocraHoBienue IlpaButenbctBa P® ot 31.05.2018 Ne 638 «O6
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccun ot 20.02.2015 No 277 «OO0 yTBEpKIAeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYTIPABJICHHSI, OPTAaHOB TOCYAAPCTBEHHOMN BIACTH CyOBEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTesiel, XapakTEePU3YIONIUX OOIue KPUTEPUU OIEHKH KayecTBa YCJIOBHIA
OKa3aHUs YCIYT OpraHU3alUsIMU KYJIbTYPhI»;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yecTBa YCJOBUU OKa3aHUs YCIAyr OpraHu3alusMud B cepe KyJIbTYypHI,
OXpaHbl 30pPOBbsl, 00pPa30BaHUsA, COLUUATBLHOTO OOCTYKUBAHUS U (eAepaibHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXKJaH O KadyeCTBE YCIOBUM
OKa3aHWsl yCIyr OpraHu3anusiMu B cdepe KyIbTypbl, OXpPaHbl 3I0POBBS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacuuu [lopsiaka oOecrieueHus yCIOBUI TOCTYITHOCTH JIJIs
WHBAJIUJIOB OOBEKTOB KYJIBTYpPHOTO HACJEIUs, BKJIIOYEHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepctBa ¢punancoB Poccuiickoit @eneparuu ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIUU O PE3yNbTaTaX HE3aBHCHUMOW OIEHKH KadyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3allisIMH  KyJIbTYpbl, COLIMAJIBHOTO OOCIY)XHBaHUS, MEIUIIUHCKUMHU
OpraHU3aLUSIMU, benepabHBIMU YUPEKICHUIMA MEJINKO-COLIMATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEeJIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT", BKIItoUasi €IMHbIe TPEOOBAaHUSI K TAKOU
uHpopMaIK, U TOPSAKE €€ pa3MEIlCHUs, a TakKe TPeOOBaHUSIX K KAyeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOUYECKHUE PEKOMEHIalluU o pacuery ITOKa3aTeleu,
XapaKTepU3ymoIUX OO0IIMe KPUTEPUH OIICHKH KaueCcTBa YCIOBUU OKa3aHUS YCIYyT
OpraHu3alusIMu B chepe KylabTypbl, OXpaHbl 3JJ0POBbs, 00pa30BaHUsl, COLIUATBLHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyzaa Poccun B pasznene «He3zaBucumasi olieHKa KauyecTBa yCIOBUN OKa3aHUs
yCIyT / CnpaBouHble MaTepuab o aapecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHoOBHOM 11e7bI0 cOOpa, 0000IIeHNUs] U aHajdu3a UHQPOPMAITUU O KaueCTBE
YCIOBUM  OKa3aHWUs  YCIAYr  OpraHu3alusiMd  KyJdbTypbl  TOHIIaeBCKOIo
MYHUIIMIIAJBHOTO OKpyra Himkeropoackoit o0imacTu sIBISETCS OOIIECTBEHHBIN
KOHTPOJIb B IENSAX TPEIOCTaBICHHUS TpaxaaHam HWHGOpMauu 00 YCIOBUAX
MIPEIOCTABICHUS yCIIyT YAPEKICHUSIMU KYJIbTYPBI TonIaeBckoro
MYHHUITUTIATFHOTO OKpyTra Hikeropoackoii 001acTH, B IEISX MOBBIMICHNS Ka4eCTBa
WX JIeATeIbHOCTH, B YaCTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTA U JIOCTYMMHOCTH WHGOPMAIMH O
NeSATEeIbHOCTH OpTraHu3aIui;

- BBISIBJICHHE OCHOBHBIX HEJJOCTATKOB B pab0OTE OpraHu3alluii;

- BIpabOTKa TPENJIOKEHU 1O  COBEPIICHCTBOBAHUIO  JICITEIBHOCTHU
OpraHU3aIUN;

- MIOBBIIIICHUE KOHKYPEHTOCITOCOOHOCTH OpraHU3allnu.

JUist  TOCTHKEHMsI TOCTABJICHHOM 1€y ObUIM ONpeesieHbl CISAYIONINe
3aJlauu:

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaTU3a
uH(OpPMAITMU O KAa4eCTBE YCIIOBUM OKa3aHWS YCIYT OpPraHU3alHUSIMH KYJIBTYPBI
ToHIIaeBCKOro MyHHUIIMIIAIBHOTO OKpyra Huskeropoackoil oomactu.

2. Opranm3aiys 1 poBeAcHue cOopa, 00001IeHNs U aHa3a HH()OpMAITUH O
NEATEILHOCTH OPTaHHW3allMd  KYJbTYpPHI, pPa3MEMIEHHOW Ha OOMEA0CTYITHBIX
WHQOpMAIIMOHHBIX ~ pecypcax, €€ cojepkaHuto u  nopsaaky  (popwme),
YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMHU aKTAMH:

- Ha UH()OPMAITMOHHBIX CTEHIAaX B MMOMEIICHUN OPTaHU3AIUU KYJIbTYPHI;

- Ha 0UIIMATFHOM CailiTe OpraHu3aIuu KyJIbTYpHI B ceTH "MHTEepHETY.

3. Coop, o0obIIeHne U aHAIM3 UHPOPMALUA O HAIMYMUA Ha OPUIIUATHEHOM
cailTe OpraHm3anuu KyJbTyphl HH(OpPMAIMM O JIUCTAHIIMOHHBIX CIOCO0aX
oOpaTHOM CBS3M W  B3aUMOJCHCTBUS C TOJydaTelsiMU YCIYyr H  HX
GyHKIIMOHUPOBAHUS.

4. Coop, o0000meHre W aHanu3 uHPOpMAIUU 00 YJIOBJICTBOPEHHOCTU
MoJTy4aTesied YCIyr OTKPBITOCTBIO, TTOJIHOTOW W JOCTYITHOCTHIO MHGOPMAITMH O
NEATETLHOCTH OpTaHU3alMA KYJIbTYPhI, pPa3MEMICHHOW Ha WH(POPMAIMOHHBIX
CTCHJaX B TOMEIICHWHW OpraHW3allud KyJIbTYphl, Ha O(QHUIIMAIBHOM CaiTe
OpraHW3allid KYJIbTypHl B ceTH «MHTepHEeT.

5. Coop, 06061IeHNE U aHaTU3 HHPopMaIK 00 00eCIIeYeHUH B OpraHu3aIuu
KyJbTYPhl KOMGOPTHBIX YCIOBHM JIJISt IPEIOCTABICHUS YCIYT.

6. Coop, 00600menne u aHanu3 uHPOpManu 00 YAOBIECTBOPEHHOCTH
KaueCTBOM, TIIOJHOTOM © JIOCTYMHOCTbIO HH(OpPMAIMM O JIEATEIHHOCTH
OpraHu3allid KyJIbTYphI, Pa3MEIIEHHON Ha CTEH/IaX B TMOMEIICHUU OpPTaHU3AINH
KYJbTYPHI.

7. Coop, 0600meHne u ananu3 uHbopMaruu 00 000pyTOBAHUH TTOMEIICHUMA
OpTraHU3alliy KYJIBTYPBI ¥ IPHIICTAIONIEH K Hell TEpPUTOPUH C YIETOM JOCTYITHOCTH
JUTS] HHBAJTHJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 HHPopMaru 00 0OeCcIieueHUH B OpraHu3aIuu
KyJbTYpbl YCJIOBUN JOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIHAAaM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0600menne u aHanu3z wuHGOpManuu 00 YIOBICTBOPEHHOCTH
JOCTYIHOCTBIO YCIYT AJIs1 MHBAIHUIOB.

10. Coop, o6o0OmeHne u aHanmm3 WHGOpPMANHK 00 YIOBICTBOPEHHOCTH
nojydyaTesnied  ycnyr — JI00pOXKeNaTeNIbHOCTBhIO,  BEKJIMBOCTBIO  PaOOTHUKOB
OpraHu3alud  KyJbTYphl,  OOECIEUMBAIOMIMX  MEPBUYHBIA  KOHTAaKT M
WH()OPMUPOBAHKE TOTyYaTeNsl YCIAYTd TMPU HEMOCPEJICTBEHHOM OOpalieHUuH B
OpraHu3alluIo.

11. Coop, oOoOmieHne u aHanu3 WHGOpPMAIUK OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHM3alMy KyJbTypbl, 00E€CIEUYUBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIYTH
IpU OOpAILIEHUH B OPTraHU3aIHIo.

12. Coop, o6oOmenne u aHanmm3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
moJydyaTesNied  ycnyr — JA00pOKeNaTeNlbHOCTBhIO,  BEXKJIMBOCTBIO  PaOOTHUKOB
OpraHM3ali  KyJbTypbl TPU  HCIOJB30BAHUHM  JUCTAHLIUOHHBIX  (popm
B3auMOIeUcTBUA (110 Tene(dOHY, MO MIEKTPOHHOH MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
yCIIyT pEeKOMEH]I0BAaTh OPTaHU3AINIO POJCTBEHHUKAM M 3HAKOMBIM.

14. Coop, oOoOmeHue u aHanu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noJiydaresiei yciyr yao0cTBoM rpaduka paboThl OpraHu3aIui KyJIbTYphl.

15. Coop, o6oOmeHne u aHanu3 uHOpPMAUK OO0 YAOBICTBOPEHHOCTH
YCJIOBUSIMHU OKa3aHUsSI YCIYT B OpTaHU3AIMH KYJIbTYPHI.

16. Pacuer mokazaTeiel KauecTBa YCIOBHM OKa3aHHUS YCIOyr, pacdeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHM3alyii KyJdbTYphl, PACIOJOXKEHHBIX HAa TEPPUTOPUU TOHIIAEBCKOTO
MYHHIIATIATIBHOTO OKpyra Hmkeropoackoit obnactu.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
TeppuTOpuM TOHIIIAEBCKOTO MyHUIIMTIAIBHOTO OKpyra Hmkeropoackoi obmactu B
2023 rony (mepevenp opranu3anuii nmpuseneH B [Ipunoxenun 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KAaueCTBE YCIIOBUM OKa3aHWs YCIYI OpTraHU3allusMUA KyJIbTYphl TOHIIAEBCKOTO
MyHUITUTIATBHOTO OKpyra Hwkeropoackoit o6mactu B 2023 roay Ha OCHOBE
o0IIeA0CTYTHOW HHPOPMAIIUH.

HUcrounukamu u meroaamu cOopa wHGOpPMAIMUM O KAaueCcTBE YCIOBHUM
OKa3aHWsl YCIYT SIBIISIOTCS:

1) ananmu3  oUIMAIBHBIX  CAHTOB  OpraHW3alMid  KYJIbTYpbl B
WHPOPMAITMOHHO-KOMMYHHUKAIIMOHHOW ceTn  «VHTepHEeT», HHPOPMAIIMOHHBIX
CTCHJ/IOB U MHBIX OTKPBITBIX HHPOPMAIIMOHHBIX PECYPCOB OpraHU3aIINN;

2) aHaJ M3 HOPMATHMBHBIX IPABOBBIX AaKTOB IO BOIPOCaM JACATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4aresnci ycuyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaau3a UHGOPMAIIUUA O
KaueCTBE yCIOBUW OKa3aHUsI yCIIyT OPraHU3aNMsIMU KYJIbTYpPhI OCYIIIECTBIICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBeseHus cOopa, 0000IIeHHs U aHaTH3a HHPOPMAIUH, B TOM YHUCIIE:

— H3y4yeHa HOPMATUBHO-TIpaBoBas 0aza, peryiaMeHTHPYIOLas MpPOUEAYypY
cbopa, 00001IeHNs 1 aHaIKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBUI OKa3aHUsl YCIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl HHCTPYKIINH MPOBEICHUS aHKETUPOBAHNUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600UTUTH HH(GOPMAIIUIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCHIAX B MIOMEIICHUN OPTaHU3aINNA KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  calTaX  OpraHu3anuid  KyJabTypbl B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KyJbTYPBI, PACIOJIOXKEHHBIX HAa TEPPUTOPHUU TOHIIACBCKOTO MYHHUIIMITAIIEHOTO
okpyra Huxeropoackoii o0nacTH, BKitoueHHbIX B [lepeuens, B Bo3pacte 14 u 6osee
JIeT.

[locne 3aBepuieHust stana cobopa HHPoOpMauUU OBUTM CHOPMUPOBAHBI
WUTOTOBBIC MACCHBBI JaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBICHBI 00pabOTKa,
aHAMM3 W WHTEPNIpETalds TOJYyYCHHBIX PE3YJbTaTOB, COJEPKAHHE KOTOPBIX
OMMMCAaHBl B COOTBETCTBYIONIMX pazzeinax WHOOPMAITMOHHO-aHATUTHICCKOTO
oTyeTa.

Ha tpetpem 3Tane opranusanuein-onepaTropom NOArOTOBJIEH AHATUTUYECKU I
OTYET C BBIBOJIAMH U MPEIIOKECHUSIMU.

Urak, B HacrosmeM OTYeTe TPEACTABJICH aHaiIu3  OOIIMPHOM
nHpopMarmoHHOW 0a3bl, OOeCIeUYnBarOIIEH OIICHUBAHUE KayecTBa YCJIOBUU
OKa3aHMsl YCIYT OpraHU3alUsIMH KyJIbTypbl. A UMEHHO!

1) mpoBeneH mojacyeT Oa/uIOB IO  MapamMeTpaM, XapaKTePH3YHOIIUM
OTKPBITOCTh W  JIOCTYITHOCTh HMH(pOpMAMK 00 OpraHu3aiud  KYJIbTYPHI;
KOM(GOPTHOCTh YCJIOBUH TPEIOCTABICHUS YCIOYT; JOCTYIMHOCTh YCIYT st
WHBAJIMIOB; JT00pPOKEIaTeIbHOCTh, BEXKIMBOCTh pPAaOOTHUKOB OpTaHHU3aAIUi
KYJbTYPBI; YIOBICTBOPEHHOCTh YCIOBUSIMHU OKa3aHUS yCITYT;

2) paccuMTaHbI 3HAYCHHUS MOKa3aTeyield 0000MeHHs 1 aHATM3a HHDOPMAITUH
0 Ka4eCTBE YCJIOBHUH OKa3aHMsI YCIYT OpraHU3aHUSIMH KYJIbTYPHI;

3) o 3HauYeHHWSIM TOKa3aTeas OCYIIECTBICHO PEUTHHIOBaHHE YYTEHHOTO
Kpyra OpraHu3anui.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYHIIECTBJAIIOIIUX JIeATEIbHOCTL B cdepe KYJbTYpbl, H BbIOOpKA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KylIbTypbl TOHIIAEBCKOr0o MYHMIMNAIBHOrO OKpyra Hrbkeropoackod obigactu
nposefeH no ankete ([Ipunoxenue 2), pazpaboranHoii B coorBeTcTBUU ¢ [Iprkazom
Muntpyna Poccun ot 31.05.2018 Ne 344n «O06 yrBepknennn EnnHoro mopsiaka
pacyeTa MokKaszaTesei, XapakTEepU3yIOIIUX OOIIMe KPUTEPUU OILICHKHM KayecTBa
YCIIOBUM OKa3aHUs YCIYr OpraHU3alUsIMU B cepe KyJIbTYphl, OXpaHbI 3I0POBbSI,
o0pa30BaHus, COLMATIBLHOTO OOCIYyXUBaHUA M (elepalbHbIMU YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIepTU3bDy, [Ipunoxenue k npukasy Muntpyna Poccun ot
31.05.2018 Ne 344n "Enunblil MOPSAIOK pacyeTa MOKa3aTelel, XapaKTEPU3YIOIINX
o01I1e KpUTEpUU OLIEHKH KauyecTBa YCJIOBHUI OKa3aHMs yCIyI OpraHU3alusiMU B
cdepe KyIbTypbl, OXpaHbl 3I0POBbsl, 00pa30BaHusl, COLMAIBHOIO OOCITYKUBAaHUS U
(benepalbHBIMU YUPEXKICHUSIMU MEAUKO-COLIMAIBHON IKCIIEPTU3bI".

2.1 Boi0opka uccjie10BaHusA

Br10opouHas COBOKYIHOCTb MOJIy4aTesield YCIAYT B OpraHu3ausax KyJabTYphl
ToHIIaeBCKOro MyHUIIMNIANBHOTO OKpyra Hukeropoackoi 06yactu, 0ToOpaHHBIX
1t cOopa, 0000I1IeHNsT U aHanu3a UHGOpPMAIMKM O KauyeCTBE YCJIOBUH OKa3aHUS
yCIIyT OpTaHu3alUsIMU KYJIbTYpbl, cocTaBmiia 1 576 pecrioHAeHTOB.

OCHOBHBIMH METOJAMH JJIsi TOJYYEHHUS JTOCTOBEPHBIX JAHHBIX OBLIO
UCIIOJb30BAaHO  OHJIAWH-AaHKETUPOBAHWE B  OpPraHU3alUsX  KYyJIbTypbl, C
UCIIOJIb30BAHUEM  TEXHOJIOTMYECKOW  TuUIaTGOpMBI  OpraHU3aIMH-OIepaTopa
(cnenmanu3upoBaHHbIN callT http://H-0-Kk.pd) A1 poBeACHUS OHIIAWH-OIIPOCOB U
cOopa TaHHBIX O KAYeCTBE YCIOBUM OKAa3aHUs YCIYT OPTaHU3AIUSIMU KYJIbTYPHI.

K BhIMoaHEHUIO0 paboT, MPUBJIEUYECHBI COTPYAHUKH, UMEIOIINE OMBIT PAOOTHI
no coopy, 0OOOIIECHUIO U aHAIM3y MH(OpPMAIIMU O KayeCTBE YCIOBUM OKazaHUSs
YCIIyT OPTaHU3alUsIMH KYJIbTYPBHI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OyeHKU Kayecmsa yciosuil okasanus ycaye 8 2023 200y

MuHUMAJIBLHOE
dakTHUECKOE KoanuectBo
Heo0XxoanumMoe .
Ne HaumeHoBaHMe opranu3anuu KOJINY€ECTBO noJryyaresen
€CIOHIEHTOB KOJIMHIECTBO CJIyr
p aHKeT * yery
MyH#IMNANBHOE OI0JHKETHOE YUPEIKICHHUE KYJIbTYPhI
«MexXImoceneHuecKas IeHTpAIM30BaHHAas KIIyOHas
1 HeHTP Y 509 500 170610
cuctemMa» TOHIIIAEBCKOTO MyHHIIMITATHLHOTO OKpYyTa
Hwmxeropoackoii obnactu;
MyHununanbHOE yYpexaeHUE KyJIbTypbl
«MexmnoceiieHuecKas [eHTpaIn30BaHHasS
2 HEHTP 599 450 16439
OubHMoTeyHas cucreMa TOHIIIAeBCKOTO
MYHHIIMNIAIBHOTO OKpyra Hikeroposckoii obnactu




MuHUMAaJILHOE

dakTHUECKOE KoanuectBo

Heo0XxoanumMoe <

Ne HaunmeHoBaHMe OpraHu3anuu KOJIMYECTBO nmoJryJareseit
€CIIOHICHTOB KOJTHHIECTEO CJIyr
p o aHKeT * yery

MyHUIHIIATEHOE YIPEXKICHUE KYIBTYPBI
«MeKXIocelneHIeCKUH KpaeBeJUeCKUI My3€ei»
PacBell y 468 450 12300
ToHIIAeBCKOTO MYHHIIUIAIBEHOTO OKPyTa
Hwmxeropoackoit obmactu

Bceero: 1576 - 199349

* CornacHo Pacniopspkennto MunkynbTypbl Poccun ot 18.12.2020 Ne P-1681
"O Metoanueckux peKOMEHJALMIX 110 OpraHru3alui U TPOBEICHUIO HE3aBUCUMOM
OLICHKM KauecTBa YCIIOBUU OKa3aHUs YCIYr OpraHu3alusiMu B cepe KyIbTyphl',
00BbeM BBIOOPOYHON COBOKYIHOCTH PECIIOHACHTOB (YMCICHHOCTH IMOIydaTesei
yCIIyT, TOJIEXKAIINX OMPOCY) IJsl BBISBJICHUS MHEHHUS TPaXJaH O AESTEIbHOCTU
OpraHU3aIU KYJIbTYpbl pEKOMEHIyeTCs (GOpMUPOBATH AJIs KaXKI0H OpraHN3aliuy B
3aBUCUMOCTH OT OOLIEH YUCIEHHOCTH MOJTy4YaTeNeil yClIyT B TEYEHUE KaJIeHIapHOTO
roJia, IpeaecTBYIOEro ro/ly NpOBEIECHUS HE3aBUCUMOM OLIEHKH.

JUig nosyyeHus: OObEKTUBHONW KapTUHBI YIOBIETBOPEHHOCTU MOJIydaTesei
yCIIyT Kaue€CTBOM YCIIOBUI OKa3aHUs yCIIyT BCE OPraHU3alMU KYJIbTYpPbl MOT'YT OBITh
pa3aesieHbl Ha S5 KaTeropuii, B 3aBUCUMOCTH OT KOJIMYECTBA MOJTyyaTesiel yCIlIyT, YTo
NO3BOJIUT JJIi KaXXAOW OpraHu3ali ONpEIeiIuTh HEOOXOIUMOE KOJUYECTBO
coOMpaeMbIX aHKET.

Tabnuya 1.2 Pacuém neobxooumoeo xoauvecmea aumkem Ol NPOBEOEHUs.
He3a8UCUMOU OYeHKU Kauecmea YClo8ull OKA3aHus YCiye no opeanHuzayuu 8 cgepe
KY1bmypbl

N KosnvecTBO mostyuaresen yciayr KosunvecTtBo aHkeT

I Menee 1 000 uenoBek He MeHee 50 u He 6onee 600 **
Il || or 1000 10 5 000 uenoBek He meHee 100 u e 6onee 600
[l || o 5000 m0 12 000 yenoBek He MeHee 150 u e 6onee 600
IV || ot 12 000 no 50 000 uyemoBek He menee 450 u e 6osee 600
V || 6oxee 50 000 uenoBex He meree 500 u He 601ee 600

** MakcuMaabHOE KOJMYECTBO PECTIOHICHTOB OIMPENEIEHO B COOTBETCTBUU
¢ npuka3zoM Muntpyaa Poccuu N 675H.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NMPaBOBbIMH aKTaMH 00beM HH(popMannu (KOJIUYECTBO MATEPUATIOB/eTUHUIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa HA 001IeJ0CTYMHBIX HH(POPMAIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYphl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEHICHUU
OpraHu3allid KyJbTYphl U Ha O(UIIMAIBHOM cCaiiTe OpraHU3alUh KyJIbTYphl, €€
COJIep KaHUI0 U TOpsAAKY (dhopme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPaBOBBIMU
aKTaMu OpTraHU3alMil KyJabTypbl TOHIIAEBCKOTO MYHHIMIAIBHOIO OKpyra
Huxeropojickoit 007acTH  KCIONB30BaH HMHCTPYMEHTApHil, PEKOMEHJI0BaHHBIN
MunmucTepcTBOM KyabTyphl Poccuiickoit @eneparuu (Tabnuma 2).

Tabnuya 2. Ycemarnosnennviii HOpMAMUBHbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0X/AE€HUS OpPraHU3alUK KyJIbTyphl U €€ (QUINaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeaurtenbHblE JOKYMEHTHI (KOIMHUS yCTaBa OpPraHM3aLlUU
KyJbTYpbl, CBUIETEIBCTBO O TOCYJApCTBEHHOW pErHCTpalyi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUS OPTaHU3alMH KYJIbTYpHI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYPHBIX MOApa3/AeieHuil (MpH HaJM4YuM), ajapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
neHsl (Tapudsl) Ha ycnyru (IpH HATUYAWA THIATHBIX YCIYT),
KOITMH IOKYMEHTOB O MOPSJIKE NTPETOCTABICHHS YCIIYT 3a IJIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCIeueHre MPeJOCTaBICHHS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHATHAX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
O ITIeKaIIeH JTUTICH3UPOBAHUIO B COOTBETCBHUH c g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/CI[I/IHI/II_I I/IH(i)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPBbI, pacnoI0KeHHbIMH Ha TEPPUTOPUM TonmaeBckoro
MYHHUIMNAJLHOTO oKpyra Huxxeropoackoii odiactu

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JOCTYyHHOCTH  MHpopManmum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEPKaHUIO0 U TOPAIKY ((popMe), YCTAHOBIEHHBIM HOPMATHBHBIMU IPABOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPSAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokaszarens 1.1 ompenensercss Kak cpeaHee apudMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (DYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
NOJIy4aTessIMU yCIyr. IHAMKATOp MpEeACTaBIIEH 4 NO3ULUSMU OLIEHUBAHHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HadyeHue mnokaszarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTesis, XapaKTepU3yoLIero JaHHbIM KPUTEPUH, IO ClIeyIole popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To mepBoMy kpurteputo «OTKPHITOCTh M JOCTYIHOCTh HH(pOpManuu 00
OpraHu3allud  KyJIbTypbl», HauOonbmuid pesynbrar 99,6 oOarra HaOpano
MYHUITUTIATBHOE OIO/DKETHOE YUPEXKIEHUE KyJIbTypbl «MexmoceneHueckas
[EHTpAIM30BaHHAsl KIIyOHasi cucTteMa» TOHIIAeBCKOTO MYHHUIIMIIAIBLHOTO OKpyra
Huxeroposckoit o61acTu.

CpenHee 3HaueHUE MO JaHHOMY Kputepuro coctasisiet 90,9 banna.

[TonHpI pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
nHpopMaru 00 opraHuU3alMu KYJbTYphI» MO pe3yjibTaTaMm cOopa, 0000IIeHUs U
aHanu3a MH(OpMAMU O KauyecTBE YCIOBUM OKa3aHUs YCIYr OpraHu3alusMu
KyJbTYypbl Ha  TeppuUTOpUM  TOHIIAEBCKOTO  MYHHULMUIAIBHOTO  OKpyra
Hwxeropoackoit o6actu, mpeactasieH B Tadmure 3.1.

Tabnuya 3.1 Kpumepuii « Omkpoimocms u 00CMYNHOCMb UHopmayuu 0o
OpPeaHU3aYULU KYTbIYPbl)

Iloxa3zaTtenn HToro mo

HaumMeHnoBanue yupe:kaeHus 11, [ 1.2 | 1.3 | xpur. 1 PeiiTunr
Cpennmii 6aa 87,67|83,33| 99 90,9 -
1. MyHHIIMnanbsHoe OI0KETHOE YUpexKIeHHE KYIbTYPhI
«MexrnoceneH4eckas HeHTpaIN30BaHHas KiIyOHas cueTeMa» | 144 | 100 | 99 99.6 1
ToHImaeBcKOro MyHHIMIATBLHOTO OKpyra Hmkeropoackoi
obnactu
3. MyHHIIUTIATILHOE YUPEKICHUE KYIHTYPhI
«MexrmoceneH4ecKuil KpaeBeJuecKuii My3ei» ToHmaeBckoro | 72 90 99 88,2 2

MYHHUIMIIAIBEHOTO oKpyra Humkeropoackoii o0nactu
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HanmenoBanue yuapeKIeHAs DGy L Lo e PeriTnHT
yiP 11 | 12 | 1.3. | xpur. 1
2. MyHHAIIMTIATBHOE YIPEXKIEHUE KYIbTYpPhI
M
«MexrnoceneHueckas [ICHTPATM30BaHHAsE OMOIMOTEUHAS 91 60 99 84.9 3

cucteMa» TOHIIAEBCKOTO MyHUIIMIIATHLHOTO OKpYyTa
Hrmxeropoackoit ooactu
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WM  OXUAAHWUS, O00OpyAOBaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTh IIUTHEBOU BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TojJydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HaueHue nokazarens 2.1 paBHO 3HaYeHUIO nHAUKaTopa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPENOCTaBIEHUS YCIyr» [Uisi OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEJIMYMHA MoKazarens 2.2, KoTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons nosryyaTenen YCIIyT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO MPEOCTABICHUS YCIYT OpraHu3aluuen KyiabTypsl (B % OT 001iero
YHUCia OMPOILIEHHBIX MOJIyYaTesIel yCIIyT).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMpoca MojydaTesae yCayr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(OPTHOCTHIO MPEOCTABICHUS YCIYT.

3HaueHue noka3aresns 2.3 paBHO 3HAYEHUIO nHAUKaTopa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHU3alMU JIaHHOTO BUJA KPUTEPUHN 2 PACCUUTHIBACTCS KaK CpeiHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOONbIUK pe3ynbTaT 99 6Oani06 HAOPATO MYHHUIIUTIAIBHOE YUYPEKICHUE
KYJIbTYpbl  «MEXKIOCEICHUECKUA  KpAacBeAUECKU  My3ei»  TOHIIaeBCKOTo
MyHHUIIUNIATBHOTO OKpyra Huskeropoackoit o0aacTu.

CpenHee 3HaueHUE 110 JAHHOMY KpUTEPHUIO cocTaBisieT 98,17 banna.

[Tonuelii pedTHHr 1O BTOpoMy KpuTepuio «KombopTHOCTh yCiaoBUM
MPENOCTaBICHUsT YCIyr» IO pe3ylbraram cbOopa, oOO0OIIeHHs U aHajIu3a
uH(pOpMAIUU O Ka4eCTBE YCJIOBUM OKa3aHUs YCIYr OpraHU3alUsIMHU KyJIbTypbl Ha
Tepputopu TOHIIAEBCKOTO MyHUIMIAIBHOrO okpyra Hukeropojckoi obiactu
MIPEICTaBIICH B TabwIe 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmrocmo yciosuili npedocmasierust yciye»

IToka3ateau|UToro mo

HanMeHoBaHue yupe:KIeHHs 2.1, | 2.3. | kpur. 2 PeiiTunr
Cpennuii 6ay 100 |96,33| 98,17 -
3. MyHuunanbHOe y4peKAeHHE KyIbTypbl « MexXnoceaeHuecKui
KpaeBequecKuii My3eii» TOHIIaeBCKOT0 MyHHUIIUIIATBHOTO OKpyTa 100 | 98 99 1

Hwxeropoackoii o0mactu

2. MyHununanbHOE yuYpexaeHue KyJabTypbl « MexnoceneHyecKas
[IEHTpaJIN30BaHHAs OMONMHOTeUHAs CHCTEMay T OHIITaeBCKOTO 100 | 97 98,5 2
MYHUIMIIAIBHOTO OKpyra Hukeropoackoit obmactu

1. MyHHIIMTIaNTbHOE OIOKETHOE YUPEXKICHHE KYIbTYPhI
«MexmnoceneHueckas [IeHTPATN30BaHHAsI KITyOHasi CHCTEMay 100 | 94 97 3
ToHImaeBCKOro MyHUIIMIAIIBHOTO OKpyra Huskeropoackoii obmactu
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
IPWIETAOIIEN K HE TEPPUTOPUH C YUETOM JIOCTYITHOCTH ISl HHBAJIUJIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIM4YME  CIEHHUATBbHO  OOOPYJOBAaHHBIX  CAHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokaszaress 3.1 paBHO 3HaueHHIO nHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX WHBAJIMJAM T0Jy4aTh YCIYTHM HapaBHE C APYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuuwe B oOpraHu3aluy YyCIOBUH AOCTYIMHOCTH, IO3BOJISIFOLIUX
WHBAJIWJIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. WHIMKATOp MpeacTaBiieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— MyONHMpOBaHUE JIJIs HHBAJIUJIOB 10 CIYXY U 3pEHUIO0 3BYKOBOH U 3pUTEIILHON
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
nH(pOpMaIU 3HaKaMH, BBITIOJIHEHHBIMU pelibe(pHO-TOUCUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetu «IHTEpHET» 111 UHBAUIOB 110 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoOxoauMoe o0yueHue (MHCTPYKTUPOBAHUE) MO CONMPOBOKICHUIO MHBAIUAOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJM4Yue BO3MOXKHOCTH TNPEAOCTABICHUA YCIYTH B JAUCTAHIHUOHHOM
pEeXKUME UK HA IOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi WHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y 10BIE€TBOPEHHOCTH JOCTYMTHOCTBIO YCIYT JIJI1 HHBAIUIOB.
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3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPACCUMTHIBAECTCS C YYETOM 3HAYMMOCTHU KaKJI0T0 MOKAa3aTelsl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

[Io Tperbemy kputTepuio «JloCTYymHOCTH yCIyr JUisi HWHBAJIUIOBY,
HauOONBIIMK pe3ynabTar 84,5 6Oanra HaOpago MyHULIMNAIbHOE OIOKETHOE
yupexaeHUue KyJabTypbl «MexXnoceneHyeckass IEHTpalu30BaHHAs KiIyOHas
cuctemMay TOHIIAeBCKOI0 MyHUIIMIIATLHOTO Okpyra Huxkeropoackoi o0macTu.

CpenHee 3HaueHUE 10 JAHHOMY KPUTEPHUIO COCTaBIseT 68,3 bana.

[lIomHBIM pPEUTHHI 1O TPETbEMY KpUTEPUIO «JlOCTYIMHOCTH yCayr s
WHBAJIWJOBY» MO pe3yibTaTaM cOopa, 0000imieHus W a”anu3a uHGOpPMALUUA O
KaueCTBE YCJIOBUM OKa3aHUsl YCIyr OpraHu3aldsIMu KyJIbTypbl Ha TEPPUTOPUU
ToHIIaeBCKOTO MyHUIIMITAILHOTO OKpyra Huskeropojickoit o0aactu, npeacTaBiieH
B Tabmuie 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo yciye 0ns UH8AIUO08Y

HaumMmeHoBaHHE YUpeKICHHUS T 255 AT L PeiiTunr
YApens 3.1 | 3.2. | 3.3. | kpur. 3

Cpennnii 6aJ11 53,33| 60 |94,33| 68,3 =

1. MynununansHoe OI0IKETHOE YUPEXKICHUE KYIbTYPHI
«MexrmoceneH4eckas IeHTpaIN30BaHHAs KIIyOHasi cucTeMay

o 80 80 95 84,5 1
ToHmaeBcKOro MyHULIMNIAIBHOTO OKpyra Hikeropoickoit
obnactu
2. MyHUIUnansHOE YUpexKACHUE KYIbTYpPhl
«MexmnoceneHueckas IIeHTPATN30BaHHAsS OMOIMOTETHAS 60 80 9% 78.8 2

cucteMay TOHIIAeBCKOTO MYHHIIMITAIEHOTO OKpyTa
Hwmxeropockoii odmactu

3. MyHHIMIanbHOE YUPEXKICHUE KYIbTYphI
«MexrmoceneH4ecKknil KpaeBequeckuii Mmyseit» Tonmaesckoro | 20 20 92 41,6 3
MYHUIHMIIATEHOTO OKpyra Hukeropoackoii obnactu
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kpurepnii npencrasieH Tpems MOKa3aTeIsIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
TO0OPOKENATEIBHOCTHIO, BEKJIMBOCTbIO PAOOTHUKOB OpraHMU3AlMH COLUAIBHON
cdepbl, 00ecneunBarOIIUX MEPBUYHbBIN KOHTAKT U MHPOPMHUPOBAHUE TMOJTydaTEs
yCIyTY MPU HETIOCPECTBEHHOM OOpAIlEHUH B OPTaHU3AINIO COIIMAIbHOM chepsl (B
% oT 0o0LIEero YnciIa ONPOIICHHBIX MTOJIydaTenel yciyr).

[lokazarens 4.1 mnpencraBiaeH 1 MHOUKATOpPOM, 3HAYEHHE KOTOPOIO
BBIUUCIISIETCS B pE3yJIbTATE ONPOCa MOJIydaTeNen yCIyr:

4.1.1.  Y1oBneTBOPEHHOCTh  JOOPOXKENATEIBHOCTBIO,  BEXJIMUBOCTBIO
pabOTHUKOB  OpraHu3aluy, OOECHeUYMBAIOIIMX  IEPBUYHBIA  KOHTAakT U
MHGOPMHUPOBAHUE TOJy4yaTeNs YCIYTW HpPU HEMOCPEIACTBEHHOM OOpallleHuu B
OpraHu3alHIo.

3HayeHue nokaszareis 4.1 paBHO 3HaueHHIO nHAMKaTopa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTENBHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alNH,
00€eCIEeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpU OOpallleHUd B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

[lokazarens 4.2 mnpeacraBieH | WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYMCIIAETCS B pE3YyJIbTaTe ONpPOCa MOJTydaTeae yCIyr:

4.2.1.  YIoBICTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00POXKENATEIbHOCTIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3ALMH COILMATBHOU
chepbl MpU HCMOIB30BAHUM JTUCTAHLMOHHBIX (QopM B3aumopeiicTBus (B % OT
00I11eT0 YKClia OMPOIICHHBIX MOTydYaTesel yCiyr).

[lokazarens 4.3 mnpexacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCayr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
pabOTHUKOB  OpraHW3alMyd [PU  MCHOJIb30BAaHUU  AMCTAHIMOHHBIX  (opM
B3auMozeicTBus (110 TenedoHy, Mo MEKTPOHHON MOYTE, C TOMOIIbIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J{oOpokenaTenbHOCTh, BEKIMBOCTh PAaOOTHUKOB
OpraHu3allii» PacCUYUTBHIBAETCS C YYETOM 3HAYMMOCTH KaXKJIOTO IOKa3arels,
XapaKTEPHU3YIOIIETO JaHHBIA KPUTEPHUH, IO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

[To yeTBepTOMY KpHUTEpHIO «J]00pOXKENATETLHOCTD, BEKIMBOCTH PAOOTHHUKOB
OpraHu3allud  KyJIbTypbl», HauOonbmiuid pesynbrar 99,4 6Oanrra Habpano
MYHUIIUNIATBHOE OIO/DKETHOE YUpEXKIEHUE KyJIbTypbl «MexmoceneHueckas
HEHTpaIM30BaHHasl KIIyOHasi cucreMa» TOHIIAeBCKOTO MYHHUIMIIAIBLHOTO OKpyra
Hwuxeroposckoit o61acT.

CpenHee 3HaueHUE 1O JAHHOMY KpUTepHIO cocTasisieT 98,93 banna.

[lonHblld pPEUTHHr MO YETBEPTOMY KpUTEpHUI0 «J0OpoxkenarenabHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3ald KyJbTypbl» IO pe3yjbTataM cOopa,
00001IeHNsT W aHaluM3a HHPOPMALMHM O KAuyeCTBE YCIOBUU OKa3aHHs YCIyT
OpraHu3alysIMH KYJIbTYypbl Ha TeppuTOpur TOHIIAEBCKOTO MYHULUIAIBHOTO
okpyra Hmkeroposckoit 06acTy mpeacTaBiieH B Ta0uie 3.4,

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eH#CIUBOCTb PAOOMHUKOS
OpeaHUu3ayuL Kyiomypbi»

HanMeHoBaHHe YUpeKIEeHHUA T 255 AT L PeiiTunr
YHpeHiL 4.1. | 4.2. | 4.3. | xpur. 4

Cpennnii 6a1 98,67/99,33/98,67| 98,93 =

1. MyHununansHoe OI0IKETHOE YUPEXKICHHE KYIbTYPHI
«MexrmoceneH4eckas [eHTpaIn30BaHHas KIIyOHasi cucteMay

N 100 | 99 99 99,4 1
ToHImaeBcKOro MyHHIIMNAILHOTO OKpyra Huxeropoackoin
obnactu
2. MyHUIUnansHOE YUpExKACHUE KYIbTYpPhl
«MexmnoceneHueckas IIeHTPATU30BaHHAsS OMOIMOTETHAS 98 | 100 | 100 99,2 2

cucteMay TOHIIAeBCKOTO MYHHIIMITAIEHOTO OKPyTa
Hwmxeropockoii odmactu

3. MyHUIIMTIATBHOE YIPEKICHUE KYIBTYPhI
«MexrmoceneH4ecKuil KpaeBeuecknii Mmy3eit» ToHmmaesckoro | 98 99 97 98,2 3
MYHHMIMIAIBHOTO oKpyra Hikeropozckoi obnactu
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYpPbl POJACTBEHHHMKaM M 3HAKOMbIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH TmoOJIydaTedeW YCIAYr PEKOMEHIOBATb OPIraHU3ALUIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpPraHM3allMOHHBIMU YCJIOBUSMU IpeAocTaBiIeHUs yciuyr (B % OT ofuiero ymcia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTAllMK BHYTPH OpPraHU3alUN;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue noKas3artess 5.2 paBHO 3HAYEHUIO HHAMKaropa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUS YCIYI B OpraHU3aluu KylbTypbl (B % OT 00Iero uucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pe3YyJIbTaTe ONpOca MOoJydaTesae yCyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsI YCIYT B OpraHU3ALHH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypsl miis  TeaTpalbHO-3PENMINHBIX W KOHIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO OpraHu3allii JAHHOTO BUAA KPUTEPUM 5 pacCUMTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2

22



IIo maTOMy KpUTEpHIO «Y TOBIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIIyI»,
HauOonbmuid pesynbraT 99,/ 6Oanna HaOpaso MyHUIMNAIBHOE OMOMIKETHOE
yUpeXKAEHUE KyJabTypbl «MexXnoceleHyeckas UEHTpalIn30BaHHAs KIyOHas
cucrema» TOHIIAeBCKOTro MyHHUIIMIAIBHOTO OKpyra Hinkeropoickoit o6mactu.

CpenHee 3Hau€HUE 10 JAHHOMY KpUTEpUIO cocTaBisieT 98,9 banna.

[TonaHBIM PEUTHHT MO HATOMY KPUTEPHUIO «Y TOBIECTBOPEHHOCTH YCIIOBHSIMU
OKa3aHUs ycIyr» Mo pe3yibTraraM cOopa, 00001eHuss u aHaiau3a HHGOPMaIUU O
KAaueCTBE YCJIOBMM OKa3aHHs YCIYI OpPraHU3alMsIMHU KyJIbTYpPhl Ha TEPPUTOPUH
ToHIIaeBCKOro MyHUIIMIIAIBHOTO OKpyra Hmkeropoackoii o61actu npecTaBieH B
tabmurie 3.5.

Tabauya 3.5. Kpumepuii « YoosnemsopeHHocmsb yCao8uamMu OKA3AHUS YCLY2»

HaumeHoBaHue ydupexaeHUs Hokasarean Hroro mio Peittunr
51. | 5.2. | 5.3. | kpur.5
Cpennuii 62,11 99,33| 98 99 98,9 -
1. MyHHIIMTIIanbHOE OIOKETHOE YUPEXKICHUE KYIbTYPBI
«MexroceneH4eckas [IeHTpAIN30BaHHas KITyOHasi cucTeMay 100 | o8 99 991 1
ToHIIaeBCKOT0 MyHULIMITAILHOTO OKpyra Hikeropoackoit '
obnactu
2. MyHUIIMTIAIBHOE YUPEXKICHUE KYIbTYpPbI
«MexmnoceneHueckas IIeHTPATU30BaHHAS OMOTMOTETHAS 99 98 99 988
cucreMa» TOHIIAEBCKOTO MyHHUIMIIATBHOTO OKpYyTra '
Huxeropoickoii o6sacTu 2
3. MyHuIMNanbHOE YUpeKIeHUE KYIbTypbl
«MexXnoceneHYecKril KpaeBeauecknil My3ei» ToHmaeBckoro | 99 98 99 98,8
MYHHUITUTIATBHOT0 OKpyra Hikeropockoii o0aacTi
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yjabTaTaMm cOopa, 00001IeHNs U aHAIU3A HHOPMaLUK 0 KaYecTBe YCJI0BHil
OKa3aHUsA YCJIYI OPraHM3alUusAMM KYJbTYpPbl Ha TeppuTopuu ToHIIaeBCKOro
MYHUIMIIAJIBbHOr0 okpyra Huxxeropoackoi odactu. PedTHHI opranusanui

KonkpeTHble nanHble, COOpaHHbBIE B XOJI€ ONPOCa PECIIOHACHTOB, U3yUCHUs
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIbHOCTH  OpPraHU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBI, €€ COIepKaHUIO U MOPSIKY (hopme), yCTAaHOBICHHBIM HOPMATUBHBIMU
IIPABOBBIMHU AKTaMH U M3y4YEHUS MaTepUaIOB O(PUIIMATIBHBIX CAMTOB OpraHU3alui
KyJIbTypbl ~Ha  Teppuropun  TOHIIAeBCKOr0  MYHHULMIAIBHOIO  OKpyra
Huxeroponackoii o01acTu, MyTeM arperupoBaHusl CBEIEHbI B €IUHOE LIENOE.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cOopa, 0000IIeHNsT U aHanM3a MHGOPMALMU O KAaueCTBE YCIIOBH
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

Hanbonpiiee koinuecTBO O0AUIOB MOJYYHIIO MYHUIIUIAIBLHOE OOJIKETHOE
yupexaeHue KyIabTypbl «MexXnoceneHyeckass IEeHTpalM30BaHHAs —KIyOHas
cuctemMa ToOHIIIaeBCKOTO MyHHUIMTAILHOTO OKpyra Himskeropoackoit obiactu —
95,92 6anna. Ha BTOpOM MeCTe — MYHHUIHUIAIBHOE YUYPEKIECHUE KYJIbTYPHI
«MexroceneHueckas IeHTpaM30BaHHasl OnOIMoTedHas cucteMay TOHIIaeBCKOTO
MyHHUITUTIATBHOTO OKpyra Hukeropopackoit oomactu — 92,04 6anna. Ha tperbem
MeCT€ — MYHULHNAIBHOE YUYPEKICHUE KyIbTypbl «MeEXKNOCEeIeHUECKU
KpaeBeqUECKU My3ei» TOHIIAEBCKOTO MyHULIMIIANBHOTO OKpyra Humxeropoackon
obnactu — 83,16 6anna.

HrtoroBelii mokazarellb OIEHKM KadyecTBa YCJIOBUWM OKa3aHUS yCIYT
VUPESKICHUSIMUA  KyJbTypbl ~ TOHIIAEBCKOTO  MYHUUUNAIBHOTO  OKpyra
Huxeropojckoit o00acTd  pacCUMTHIBAeTCSl KakK CpelHee apu(MeTHYecKoe
3HAQYEHUE MTOTOBBIX TIOKa3aTele BCEX OpraHu3aiuil KyJbTypbl, MPUHSBIIUX
ydqacTue B cOope, 0000IIeHUH U aHaimu3e HHGOpPMAIMU O KayeCTBE YCJIOBUMU
OKa3aHMsl YCIYT OpraHu3alusIMH KyJIbTypbl U cocTaBisieT 97,04 banna.

Sk=YSn/N

WToroBelii peHTHHr 1O WUTOTOBOMY IOKAa3aTeNI0 MO pe3yjbTaTam cOopa,
o0oOmIeHnsT U aHainu3a HMHQOpPMAlMM O KadyecTBE YCIOBUI OKa3aHHUs YCIyT
OpraHu3alusMu  KyJabTypbl  TOHIIIAEBCKOTO  MYHUIMIAIBHOTO  OKpyra
Huxeropojickoit o6acTu npeacTapieH B Tadbnuile 4.
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Tabnuya 4. Hmoeosvlii petimune no pezyivmamam cobopa, 0b6006weHus u
ananuza uHgopmayuu o Kavecmee YCIo8UU OKA3AHUSA YCIVe Op2aHU3ayuamu
Kylbmypvl — Ha — meppumopuu  ToOHWAae8CcKk020  MYHUYUNATbHO20 — OKpYed
Huoicecopoockoui obnacmu

Kpurtepun
= | o - s
= | = = S8 B 2
= | A = = Z - @ 5]
S| S k& - Q = 9 > b=
A sl 2S5 AE|ES| 8
| l=) > @ A& =) = = & bt
2| d=| 22| €| 85| & |
]
HaunmeHoBaHue yupesKIeHUsI E £ 3 = é =5 = é J: i=
I EREHEIE:
20| =gl E = L2955 2
Ec|les|EE|l22|dE| ©
Cz|l&E | SR cE| =
i E|Z28|g [SE|XE| E
= = 3 = S S ; » 2
= = = Lo =
2 = . < 2| E
M| e’ = =
Cpennmii 6a1 90,9 [98,17| 68,3 |98,93| 98,9 [91,04| -
1. MyHumnansHoe OI0KETHOE YUpexKIeHHE KyIbTYPhI
«MexmnoceneHueckas [IeHTpaTn30BaHHAasI KITyOHas
HeHTD Y 99,6 | 97 | 845|994 | 99,1 (9592 1

cucteMa» TOHIIAEBCKOr0 MyHHULIUIIAIBHOTO OKPYTa
Hwxeropoackoii o0nactu

2. MyHUIIMTIAIBHOE YUPEXKICHUE KYIbTYpPbI
«MexIIocesleHYeCcKas EHTPATN30BaHHAas OMOIMoTeYHas
LCHTP 849|985 | 78,8 | 99,2 | 98,8 (92,04| 2
crcteMa» TOHIAeBCKOTO MyHHIIUIIATBHOTO OKpyTra
Hwxeroponckoii obnactu

3. MyHuIMnansHoe yupexJeHHe KyIbTypbl

«MeXIOCeNeHYeCKHI KpaeBeJUECKUi My3ei» 882 | 99 | 416|982 | 988 (8516 3

ToHIIaeBCKOTO MYHULIMIIAIBHOTO OKpYyTra
Hwxeroponckoii o0nactu

T'ucmoepamma 1. Peiimune no pesynemamam coopa, 0606ujeHus u auaiusa
uHgopmayuu o Kavecmee YCI08UL OKA3AHUS YCIYe OpPeaHUu3ayusMu KyJlbmypol
Tonwaescko2o MynuyunanbHo2o okpyea Huscezopoockou obnacmu

MyHununanbHOe OIOHKETHOE YUPEKICHHUE
KYABTYpBI «MeXIoceneHYecKas
LIEHTpaJTU30BaHHAsI KIIyOHAsI CUCTEMAY _ 95,92
ToHIIIaeBCKOTO MYHHUIIUTIATHHOTO OKpYyTa
Hwuxeroposckoit obnactu

MyHUTIUTIATBHOE YIPEKACHUE KYIBTYPhI
«MexIoceneHuecKas ICHTpaIn30BaHHAS
oubinoTeyHast cucreMa» TOHIIIaeBCKOro
MYHHUIIUIIATBHOTO OKpyra Hukeropoackoi
o0JracTu

92,04

MyHuIIMNIaTBHOE YUPEKACHUE KYIbTYPbI
«MeXIoCeNeHYECKUN KPaeBeIUeCKU My3ei»
ToHII1aeBCKOr0 MyHUITUTIATILHOTO OKpYyTa
Huxeroposckoit oGnactu

85,16
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5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJIBIIMHCTBO MOJTyYaTesiell yCayT yIOBIETBOPEHBI YCIOBUSAMHU OKa3aHUS
yCIIyT OPraHU3alMsIMH KyJIbTYPbl Ha TEPPUTOPUH TOHIIIAEBCKOTO MYHHUIIUIIAIBHOTO
okpyra Hmxeropopackoii obnactu (cpenHuii 6am1 UTOrOBOTO MOKAa3aTessl M0 BCEM
opranuzanusam — 91,04 6anna).

BbicokrMM o1ieHKaMu ObUIM OTMEUEHBI CIEAYIOIINE KPUTEPHUHU:

- kputepuil 1 «OTKpPBITOCTh M TOCTYIHOCTh MHQOPMAIMK 00 OpraHU3aIv)
(90,9 6anna);

- kputepuit 2 «KombopTHOCTS ycClIOBUI TpeaocTaBiaeHus ycayr» (98,17
banna),

- kputepuii 4 «J{oOpoxenaTenbHOCTb, BEXKJINBOCTh pAOOTHUKOB OpraHU3aLNH
(yupexnaenus)» (98,93 banna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh YCIOBUAMU OKazaHus ycmyr» (98,9
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
JEATEILHOCTH OpPTaHM3aIlil CBS3aH C JOCTYITHOCTBHIO YCIIYT IS WHBAIHIOB (68,3
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001eHusT 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTU3e UHPOPMAIIMH O KaueCTBE YCIOBUM OKa3aHUS YCIYyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MEeUIeHHOM Ha MH(POPMAIMOHHBIX CTEHJAaX B IIOMEUICHUSIX OpraHu3alui
KYJIBTYpBI, €€ COACPKaHUIO U NMOPSAKY (Ppopme), yCTaHOBIEHHBIM HOPMaTUBHBIMU
IIPABOBBIMU aKTaMH;

2. HecooTBeTcTBHE MH(POPMALMHN O IEATEIBHOCTH OpraHU3alUil KyJlbTYpBHI,
pa3MelIeHHON Ha o(UIIMaIbHBIX CaliTaX OPraHu3aluil KyJIbTYpbl, €€ COAECPKAHUIO
U nopsanky (popme), yCTaHOBJIEHHbIM HOPMATHBHBIMH NPAaBOBBIMH aKTaMHU
(mpaBwiIaM pa3MelieHusl Ha O(QUIMATIBHOM CaiiTe OpraHu3aluy KyJbTYpbl B CETU
"UnatepHetr" u oOHOBieHUsT UHGOPMAIMU 00 OpPraHU3alMKU KYJbTYPhlI, COTJIACHO
TpeOOoBaHMAM TpuKa3za MunHucTepcTBa KyiabTypbl Poccuiickoin ®@enepauuu ot 20
depans 2015 r. Ne 277 "OO0 yrBepkeHnn TpeOOBaHUI K COAEpKaHUIO U (popme
NPENOCTaBICHUsT HMHPOPMALUU O JEATEIbHOCTH OpraHu3aluid  KYyJbTYpHI,
pa3MeIIeHHON Ha 0(UIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoii denepanuu, OpraHoB MECTHOIO CaMOYIIPABICHUS W OpraHU3alnid
KYyJbTYpbI B ceTH "MHTEpHET" .

3. [lomenieHust opranu3aiuil KyJabTyphl U MPUIETAIOUINX K HUM TEPPUTOPUI
HEJ0CTaTOYHO 000PYAOBAHBI C YUE€TOM JIOCTYITHOCTH JJI1 MHBAIHJIOB.

4. B opraHuzauusx KyJdbTypbl HEIOCTATOYHBIE YCIOBHUS JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIUAAM I0JIy4aTh YCIyTH HapaBHE C APYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KylIbTypbl TOHIIAEBCKOr0o MYHMIMNAIBHOrO OKpyra Hrbkeropoackod obigactu
SABJISIFOTCSL:

- COBEpIIICHCTBOBaHHE  pabOTBl  CAMTOB  OpraHM3aluii  KyJIbTYpHI,
CBOEBPEMEHHOE OOHOBJICHME W HANOJHEHHE HEOO0XO0AMMON HH(popManuend B
COOTBETCTBUM C MpaBWIaMH pa3MEIIeHUs Ha OQUIMAIBHOM CalTe B CETH
"NuTepHer" u oOHOBIEHUs MH(poOpMaluuu 00 OpraHU3alUuu KyJIbTYpbl, COTJIACHO
TpeboBaHUsSIM Mpukaza MunucrepcTBa KyiabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 "OO6 yrBepkieHun TpeOOBaHUN K COACpKaHUIO U (hopme
OpeloCTaBleHUus UHGOpPMalUUMU O JIEATENBHOCTH OpTraHu3alUid  KyJIbTYpBI,
pa3MeIleHHON Ha 0(MIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepajbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJAapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickont ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHU3alud
KyJbTYpbI B ceTH "'MHTEepHeT",;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHOM U
aKTyaJIbHOW MH(OpMaALUU, ONpPEAETIeHNE NEPUOJUIHOCTH OOHOBIEHUS U Tpaduka
IIPEACTABIICHUS JAHHBIX HA CAUTBI OPTaHU3aLNN KyJIbTYpPHI;

- IOBBILIEHUE KOM(OPTHOCTH YCIOBUM OKa3aHUs YCIAYr, B TOM YHCIE
nosyyateneid yeayr ¢ OB3 u uHBannioB, 000py10BaHUE TOMEILIEHUI OpraHu3anui
KyJIbTYpPbl M MPHUJIETAIOIIMX K HUM TEPPUTOPUA € yYETOM JOCTYIHOCTH IS
WHBAJIMJIOB, OOECHEYEeHHE B OPraHM3alMsIX KyJIbTYypbl YCJIOBHHM JOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10JIy4YaTh YCIyTH HAPABHE C APYTUMHU;

- aKTUBM3AIMs B3aUMOJECHCTBHS C OOILIECTBEHHOCTHIO U (POPMHUPOBAHUE Y
noJiy4areyied ycinyr NPHUBBIUKH TMOJTy4YyeHUs WHGOpMalMu Ha calTax M CTeHAAX
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIIEHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAYECTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusiM KyJabTypbl CIEIYET BECTH LIEJICHANIPABIEHHYIO U CHCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX IMOJb30BaTEICH CaNWTOB OpraHu3anui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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Ipuno:xkenue 1. [lepeyens opranu3anuii  KyJbTypbl

TonmaeBckoro
MYHUIMNIAJILHOTO OKpyra Huxxeropoackoii odJjiacTu AJs1 npoBeaeHusi coopa,
00001IeHUA U aHAJM3a HHGOPMAUU 0 KaYeCTBe YCJIOBUI OKa3aHUA YCJIYI B

2023 roay
Ne IlosiHOE HA3BaHHE Anpec LD Tenedon A
OpraHu3anuu PYKOBOIUTEJS noyra
A YapeHKA Hwuxeropoackas
KYIBTYPHI o0JacTpb mbukmc
«MexnoceacHuecKast > . | Tumonosa 'anuna | 8-(83151)- ;
1 ToHIraeBCKuit ks@mai
LIEHTPAIM30BaHHAs KITyOHas N T'ennanneBHa 2-12-75
paiioH, p.I. l.ru
cucrema» TOHIIAEBCKOTO
MYHHUIIMIIAJIBHOTO OKpyra Torwacso, yir.
Hwuxeropoackoit odnactu Henrpanvuas, . 18
+
MyHHIIUTIATIBHOES 606950, 7 (83151)
YUpEXKJIEHUE KYJIbTYpPbI 2-12-37,
Hwxeropoackas
«MeKIToceneHUECKas +7 (83151) .
0061acTh, KpamennaankoBa tonshlibr
2 LCHTpallM30BaHHaA ToHIIaeBCKUi Hanexna 2-24-68, @mail.r
OHMOIMOTEYHAS CHCTEMAY . ALK +7 (83151) '
paiioH, p.I. [TaBnoBHA u
ToHmaeBckoro 2-16-05,
ToHnmaeso, yiI.
MYHHIIMIIAIEHOTO OKPyTa Cosereras, 1. 26 +7 (951)
Hwmxeropoackoi o0iactu a 916-29-86
MyHHIIUTIATIBHOES 606950, tk.muse
YUPECKICHNUC KYJIbTYPHI Hwxeropoackas um@ma
«MeXITOCETICHYECKHIt 00J1acTh, Kounes il.ru
. . . 8(83151)2
3 KpaeBEAYECKUN My3€ii» TonmaeBckuit Biragumup 1297 nkmuse
ToHIIaeBCKOrO paioH, p.I. HBanoBuu um_tnk
MYHHUITUTIAIEHOTO OKpyTa Tonmraeso, yi. @mail.5
Huxeropoackoii obnactu | LlentpanbHas, 1. 38 2gov.ru
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anoaHeRulo OAGHHON anKembl, 6bl ROMOICeme
He MOIbKO 6bIAGUMb NPOOEMHble MeCHmaA 6 O0esmelbHOCU OpPZAHU3AUUL, HO U YIYYUWMUMb KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONAZAeMbIX 6APUAHIIOE OMEEMA HA KAXHCObLIL 6ONPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHGOPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBneTBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBiaerBopeHbl i Bbl 100po:ke/iaTeIbHOCTHIO, BEKINBOCTHIO PAGOTHMKOB OPraHU3aluy Npu
HCI0JIb30BAHUY THCTAHIIMOHHBIX opM B3auMoeiicTBUs (M0 TesiehoHY, IJTeKTPOHHOIT MOYTE, C TIOMOIIBIO

3J1eKTPOHHBIX CEPBHCOB (I0a4HU 3J1eKTPOHHOI0 00paleHHs/5Ka100/IpeIJ10KeHUI, 3aTIHCH HA
NpHeM/NnoIy4YeHne yCJIyrd, HoJiydeHue KOHCYJbTAIMH 10 0KA3bIBAeMbIM yCJIyram u mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)

30



11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PCKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOpA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YnoBiaerBopens! j1u Bl B 11e10M YCI0BHSIMU OKA3aHHUS YCJIYT B OpraHu3anuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Baiuy npeiosKeHus, NoKeJIAHHUs 110 VIVUIIEHHI0 KAYeCTBA NPeI0CTABJISEMbIX VCJIVT:

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs
uHGOpPMALNH 0 KaYeCTBe YCJI0BHI 0Ka3aHMUS YCJIYT OPraHU3alMusIMHU KYJbTYPbI

HaumeHoBaHue opranusanuu

IMoka3zarenn 1.1

IMoka3zarean 1.2

1.3

Kpurepmnii 1

IMoka3arenn 2.1

IMoka3arean 2.3

Kpurepuii 2

IToxa3arenn 3.1

3.3

IMoka3zareab

Kputepnii 3

IMoka3atean 4.1

IMoka3zarean 4.2

IToxa3zarean 4.3

Kpurepwnii 4

IMoka3arenn 5.1

Kpurepwnii 5

(V)

TOroBbIN

n

InmoxKasarteJjib

Cpennuii 6a1a

87,67

83,33

8| Moxkazarean

(o]
o
©

100

[{e)
o
w

w
O
oo
[EEN
~

o1
w
w

w

S | Moxka3zarens 3.2

94,33

(o))
oo
w

98,67

)k

98,67

[{e)
oo
(o]
w

o

8 | Moka3zarens 5.2

8| MMokazarens 5.3

(o]
oo
©

[Le)
—
o
iy

1. MyHununansHoe 0roIKeTHOe
YUYpEXKIECHUE KYJIbTYPEI
«MexrmoceneHyeckast
LEHTpaIn30BaHHasl KIIyOHas
cucrema» ToOHIIAeBCKOro
MYHULMIAJIBHOIO OKpyra
Huxeropoackoit obsiactu

100

100

99

99,6

100

94

97

80

80

95

84,5

100

99

99

99,4

100

98

99

99,1

95,92

2. MyHununansHoe yupexxIeHne
KyJIbTYpbI «MexXnoceneHueckas
[EHTpaIM30BaHHas OMOIMOTeYHAs
cucrema» ToHIIaeBCKOrO
MYHHUIIUIIAJIBHOTO OKpYTa
Huxeropozackoit obsactu

91

60

99

84,9

100

97

98,5

60

80

96

78,8

98

100

100

99,2

99

98

99

98,8

92,04

3. MyHununanbHoOe yupeKIeHue
KYJIbTYpbI «MeKIOoCeneHIeCKUI
KpaeBEeIYECKUMN My3€ii»
TOHIIIaeBCKOr0 MyHULIUITAJIBHOTO
okpyra Humxkeropozckoii obnactu

72

90

99

88,2

100

98

99

20

20

92

41,6

98

99

97

98,2

99

98

99

98,8

85,16
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel

O PE3YJIbTATAM CBEOPA, OGOBIIEHUS U AHAJIN3A HH®OPMAIIMHA B IIEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HawmmenoBanue opranuzaiun: MyHUIHNATRHOE OI0KETHOE YIpEKIeHHE KYIbTyphl «MeXIoceneHueckas IeHTpaIn30BaHHas KIyOHas cucTeMa» TOHIIaeBCKOTro
MYHUIHIIANEHOTO OKpyra Hikeropoackoii odnactu

Peruon: Hmxeropojckast 00J1acth

Anpec: 606950, Huxeropoackas obmacts, ToHmaeBckuid paiios, p.i. Tonmaeo, yi. [learpansHas, a. 18

@®.1.0. pyxoBonutens: Tumonosa ["anuna ['ennanbeBHa

Konrakthblii Tenedon: 8-(83151)-2-12-75

Opranmzanus-onepaTtop: OOIIeCTBO ¢ orpaHHYEeHHON 0TBETCTBEHHOCTHIO MccnmenoBatenbckuii ientp "HOBH" (OO0 ULl "HOBU")

HWTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareiab Ha6paunnblii 621

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANMK 00 opraHu3amuu’ 99,6
11 IMokazatens "CooTBeTcTBHE HH(POPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEIICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 100

"~ |conepkanuto u mopsiAKy (hopme), yCTaHOBICHHBIM HOPMATUBHBIMHU NTPABOBBIMU aKTaMu"

12 INokazarenp "Hamuune Ha 0UIIHATEHOM CaiiTe OpraHU3alyy KyJIbTyphl HHGOPMAIIMK O AUCTAHIIMOHHBIX CITOCO0aX 00paTHOM CBSI3U M B3aUMOICHCTBHS C 100

" | monydaTensiMU YCIIyT U MX QyHKIMOHHpOBaHHe"

13 [Mokazatens "/lons nonyyareneil yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOH U TOCTYITHOCTHIO HH(OPMAIMH O ISSITENbHOCTH OPraHU3alUy KYJIbTYPBbI, 99

"~ | pa3menieHHO# Ha MH(GOPMALIMOHHBIX CTEHJIAaX B IOMEIICHUH OPraHU3alUH KYJIbTYphl, HAa oHIIHaTIbHOM caiiTe B ceT "MHTepHeT"

2 |Kputepuii "KompopTHOCTH yc/I0BHii nperocTaBieHus ycayr" 97
2.1 |Iokazatesnp "ObecriedeHUe B OPraHU3alMy KYJIbTYPbl KOM(OPTHBIX YCIOBHIl VISl IPEOCTABICHHS yCIIyr" 100
2.3 |ITokazaresnp "/lons nosryyareneil yeiayr, y0BJIeTBOPEHHBIX KOM(OPTHOCTBIO MMPEAOCTABICHHS YCIIYT OpraHu3alunei KyJabTypbl” 94

3 |Kputepuii "JlocTynHOCTb YCJYT 1151 HHBAJIMIOB" 84,5
3.1 |TTokazarens "OOopyioBaHKE OMELICHH OPraHU3alMy KYJIbTYpPbI U MPHUJIEralouied K Heil TEepPUTOPUH C YUETOM JOCTYIHOCTH JJIsl HHBaJIHO0B" 80
3.2 |Tlokazarenb "ObecnieueHre B OpraHu3alliy KyJIbTypbl YCJIOBHUSI IOCTYIHOCTH, TIO3BOJISIFOIIME MHBAIMAAM TIOJIyYaTh YCIYyTH HapaBHE C APYTrHUMH" 80
3.3 |TTokazaresns " [losst mosyyaresiei yCeayr, yIOBISTBOPSHHBIX TOCTYITHOCTBIO YCIIYT /Il HHBAIHIOB" 95

4 |Kputepunii "lo0po:keaTelbHOCTh, BEKJIHBOCTh PAGOTHUKOB OpraHu3anuu cgepbl KyabTypsl' 99,4
41 [Tokazarens "Jlons nomyyaTenelt ycinyr, YAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AINH KYJIbTYPHI, 00ECTICUNBAIOIINX 100

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJTyYaTesIsl CIYTH MPHU HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpPbI'"

42 ITokazarens "Jlons nomyyaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKETATEIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AINH KYJIbTYPHI, 00ECTICUNBAIOIINX 99

" |HeTocpeICTBEHHOE OKa3aHNe YCIYTH IPY O0paIIeHNH B OPTaHU3aAINIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneii yciyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXIINBOCTHIO0 pAOOTHUKOB OPTaHU3AIMH KyJIBTYPHI IIPH HCIIOJIH30BAHNT 99

" | aucTaHIMOHHBIX GopM B3auMoeiicTBrs"

5 |Kputepuii "Y10B1€TBOPEHHOCTH YCJIOBHSIMH OKa3aHusI ycayr" 99,1
5.1 | IMokazatens "/lons nosryyareseil yeayr, KOTOpble TOTOBBl pEKOMEH/I0BaTh OPTraHU3alMI0 KyJIbTYpbl POJICTBEHHUKAM U 3HAKOMBIM" 100
5.2 |ITokazatens "/lomns nosryyaresieil yciayr, y0BJISTBOPSHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJIbTyph!” 98
5.3 | ITokazatens "/lons nosryyareneil yciayr, yA0BJISTBOPESHHBIX B IIEJI0M YCJIOBUSIMH OKa3aHHs yCIIYT B OpraHU3aluK KyJIbTyphl” 99

NTOT'OBbIN IOKA3ATEJIb (PEUTHUHI) 95,92 (1)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

Ilo pe3yabTaTaM omeHkH Kputepus " JocTylHOCTD YCJIYT 1JIsI HHBAJIUAOB'
B xone oO6cnenoBaHus BBISBIEHO, UTO MOMEIIEHHUS OPTaHU3aINH KYJIbTYPHI U MPIJIETafomas K Hell TEppUTOPHS HEAOCTATOYHO O0OPY/IOBAHEI C YIE€TOM JOCTYITHOCTH AJIS
nHBaHI0B. Heo0xoammo 00eciednTs CIeayIOie YCIOBHSI JOCTYITHOCTH:
- CIIEIUAIEHO 000PYI0BaHHBIC CAHUTAPHO-TUTHCHUYECKUE IIOMEIIICHUS B OPraHU3aIuH KYJIbTYPhI
B opranuzaruu KynbTypbl HEJJOCTaTOYHO YCIOBHU JOCTYITHOCTH, MIO3BOJISIFOINNX MHBAIKIAM TI0Iy4aTh yCIYTH HapaBHE C APYTUMU, B YaCTHOCTH HEOOX0IUMO 00ECIeUnTh
B OpTaHM3AINH CIETYIOIINE YCIOBUS:
- TyOIMpoBaHue HAAMMUCEH, 3HAKOB M HHON TEKCTOBOW M Tpadudeckoi nHMOpMAaIuK 3HaKaMH, BEITIOJTHEHHBIME pelbe(HO-TOYCUHBIM IprudTOM bpaiinst
- BO3MO>KHOCTb MPEJIOCTABICHUS HHBATUIAM 10 CIIYXY (CIyXY ¥ 3PEHUI0) YCIYT CypJONePeBOIUHKA (TH(IIOCYPIOTICPEBOTINKA)
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IMPOTOKOJI Ne2

IO PE3YJBTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMHA B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3ALIAU KYJIbTYPbI

HawmmenoBanune opranuzaiui: MyHUIHIIATRHOE YUIpEXKIeHUE KYIbTYphl «MeXIoceneHyeckas eHTpaIn30BaHHas ONOIMoTeuHas cucteMa T OHIIaeBCKOTo
MYHUIHIIANEHOTO OKpyra Hikeropoackoii odnactu

Peruon: Hmxeropojckast 00J1acth

Anpec: 606950, Huxeropoackas oomacts, ToHmaeBcknid paiton, p.m. TonmaeBo, yi. CoBeTckas, 1. 26

@®.1.0. pykoBonutens: Kpamennnnukoa Hanexna [laBnosna

Konrakthblii Tenedon: +7 (83151) 2-12-37, +7 (83151) 2-24-68, +7 (83151) 2-16-05, +7 (951) 916-29-86

Opranmzamus-onepaTtop: OOIIECTBO ¢ orpaHHYEeHHON 0TBETCTBEHHOCTHIO MccmenoBatenbckuii ieHTp "HOBU" (OO0 ULl "HOBU")

HWTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareiab Ha6paunnblii 621

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANMK 00 opraHu3amuu’ 84,9
11 IMokazatens "CooTBeTcTBHE HH(POPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEIICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 91

"~ |conepkanuto u mopsiAKy (hopme), yCTaHOBICHHBIM HOPMATUBHBIMHU NTPABOBBIMU aKTaMu"

12 [Mokazatens "Hanuune Ha opunuaabHOM caiiTe OpraHu3aliy KyJIbTypbl HHOPMAIMU O TUCTAaHIIMOHHBIX CIIoco0ax oOpaTHO CBSI3U U B3aUMOJICHCTBHS C 60

" | monydaTensiMU YCIIyT U MX QyHKIMOHHpOBaHHe"

13 [Mokazatens "/lons nonyyareneil yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOH U TOCTYITHOCTHIO HH(OPMAIMH O ISSITENbHOCTH OPraHU3alUy KYJIbTYPBbI, 99

"~ | pa3menieHHO# Ha MH(GOPMALIMOHHBIX CTEHJIAaX B IOMEIICHUH OPraHU3alUH KYJIbTYphl, HAa oHIIHaTIbHOM caiiTe B ceT "MHTepHeT"

2 |Kputepuii "KompopTHOCTH yc/I0BHii nperocTaBieHus ycayr" 98,5
2.1 |Iokazatesnp "ObecriedeHUe B OPraHU3alMy KYJIbTYPbl KOM(OPTHBIX YCIOBHIl VISl IPEOCTABICHHS yCIIyr" 100
2.3 |ITokazaresnp "/lons nosryyareneil yeiayr, y0BJIeTBOPEHHBIX KOM(OPTHOCTBIO MMPEAOCTABICHHS YCIIYT OpraHu3alunei KyJabTypbl” 97

3 |Kputepuii "JlocTynHOCTb YCJYT 1151 HHBAJIMIOB" 78,8
3.1 |TTokazarens "OOopyioBaHKE OMELICHH OPraHU3alMy KYJIbTYpPbI U MPHUJIEralouied K Heil TEepPUTOPUH C YUETOM JOCTYIHOCTH JJIsl HHBaJIHO0B" 60
3.2 |Tlokazarenb "ObecnieueHre B OpraHu3alliy KyJIbTypbl YCJIOBHUSI IOCTYIHOCTH, TIO3BOJISIFOIIME MHBAIMAAM TIOJIyYaTh YCIYyTH HapaBHE C APYTrHUMH" 80
3.3 |TTokazaresns " [losst mosyyaresiei yCeayr, yIOBISTBOPSHHBIX TOCTYITHOCTBIO YCIIYT /Il HHBAIHIOB" 96

4 |Kputepunii "lo0po:keaTelbHOCTh, BEKJIHBOCTh PAGOTHUKOB OpraHu3anuu cgepbl KyabTypsl' 99,2
41 [Tokazarens "Jlons nomyyaTenelt ycinyr, YAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AINH KYJIbTYPHI, 00ECTICUNBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJTyYaTesIsl CIYTH MPHU HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpPbI'"

2 ITokazarens "Jlons nomyyaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKETATEIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AINH KYJIbTYPHI, 00ECTICUNBAIOIINX
4. HETOCPEACTBEHHOE OKa3aHMe YCIIYTH IPU OOpaIlleHHH B OPTaHU3aIUI0 KYIbLTYPhI" 100
P ycJIyru 1p P P YIBTYD
43 IToxazarens "Jlons momydaTeneii yciyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXIINBOCTHIO0 pAOOTHUKOB OPTaHU3AIMH KyJIBTYPHI IIPH HCIIOJIH30BAHNT 100

" | aucTaHIMOHHBIX GopM B3auMoeiicTBrs"

5 |Kputepuii "Y10B1€TBOPEHHOCTH YCJIOBHSIMH OKa3aHusI ycayr" 98,8
5.1 | IMokazatens "/lons nosryyareseil yeayr, KOTOpble TOTOBBl pEKOMEH/I0BaTh OPTraHU3alMI0 KyJIbTYpbl POJICTBEHHUKAM U 3HAKOMBIM" 99
5.2 |ITokazatens "/lomns nosryyaresieil yciayr, y0BJISTBOPSHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJIbTyph!” 98
5.3 | ITokazatens "/lons nosryyareneil yciayr, yA0BJISTBOPESHHBIX B IIEJI0M YCJIOBUSIMH OKa3aHHs yCIIYT B OpraHU3aluK KyJIbTyphl” 99

NTOT'OBbIN IOKA3ATEJIb (PEUTHUHI) 92,04 (2)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TPeOOBaHHAM IprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTHOCTH OPTaHU3aIui KyJIbTYPBI, pAa3MEIeHHON Ha OQHUIIMAIbHBIX CalTaX YIMOITHOMOYEHHOTO (elepaabHOr0 OpraHa UCTIOTHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIHATILHOM caiiTe opraHu3anuu B ceT "MHTepHeT" 1 MPUBECTH B COOTBETCTBHE MH(POPMAIIHIO O JEITEIbHOCTH
OpraHu3allly, B YaCTHOCTH:

- KOTTUS YCTaBa OpPraHU3aIui KyJIbTYPhI

- CBUJIETEIILCTBO O TOCY/IapPCTBEHHOM perucTpanuu

- pe€IICHHUA YUPEAUTEIA O CO3JaHUN OpraHru3alliy KYJbTYPhl 1 HA3HAYCHUHN €€ PYKOBOAUTEIIA

- IepeYeHb OKa3bIBAEMBIX TUTIATHBIX YCIIYT, IIEHBI (Tapu(dbl) HA YCIyTH

- KOITMHU IOKyMEHTOB O TIOPS/IKE MPEIOCTaBICHHUS YCIIYT 3a TUIaTy, HOPMATHUBHBIX ITPABOBHIX aKTOB, YCTAHABIUBAIOIINX IICHEI (Tapu(dbl) HA YCIyTH

- KOIUs TU1aHa (PUHAHCOBO-XO3SIMCTBEHHOMN JCSTEILHOCTH, YTBEPKICHHOTO B YCTAHOBJIGHHOM 3aKOHOIAaTeNIbCTBOM Poccuiickoii denepalinu mopsiike, Win O KETHAS
cmeTta (mHpopManms 00 00BEME MPeTOCTaBIAEMBIX YCIIYT)

Ha odunuansHOM caiiTe opraHu3aiui KyJabTypbl OTCYTCTBYET HH(pOPMAIIHS O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBUS C MOMyJYaTeNIIMU YCIYyT U UX
(dbyaxkauonupoBanre. Heooxoaumo obecreunTs GyHKIIMOHUPOBAHHE CeAyIomel HHGOPMAIHK O TUCTAHIIMOHHBIX CITOCO0aX B3aUMOJCHCTBHS C ITOTYIaTSIISIMU YCIYT:

- AJIEKTPOHHBIX CEPBHUCOB ((popma JyIs 1MoJauK IIEKTPOHHOTO OOpalieHus (3kano0bl, MPEAI0KEHHS ), IOTYUCHHS KOHCYIbTAIIMU TI0 OKa3bIBAEMBIM YCIIyT'aM W UHBIX) WIN
pazznena "Yacro 3a1aBaeMble BOIPOCHI"

- TEXHMYECKOW BO3MOKHOCTHU BBIPAXKECHUS TIOTy4YaTeNIeM YCIIYT MHEHHSI O KA4eCTBE OKa3aHUs YCIIyT OpraHn3aluell KyabTyphl (HaTM4re aHKETHI IS OTIPOCa TPasKIaH K
TUIEPCCHUIKU HA HEe)

Ilo pe3yabTraTam oueHkn kpurepus " JocTynHOCTD YCJIyr 1Sl HHBAJIUAOB'
B xone o0cnenoBaHus BBISBIEHO, YTO MTOMEIIEHUS OPTaHU3aINK KYJIbTYPHI U MPIJIETaoas K Hell TeppUTOPHs HEAOCTATOYHO O0OPY/IOBAHEI C YI€TOM JOCTYITHOCTH JJIS
nHBaU10B. Heo0xommumo obecnednTs CileAyIonye YCJIOBHS JOCTYTHOCTH:
- BBIACJICHHBIC CTOSAHKHU I aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B
- CIIEIUAITEHO 000PYA0BaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIIIEHUS! B OPraHU3aIUH KYIbTYPbI
B OpraHuv3anuu KyJbTypbl HEJOCTATOYHO yCJIOBI/Iﬁ JOCTYITHOCTH, IMMO3BOJIAIOINNX MHBAJINaM IOJIYy4YaTh YCJIYT'M HApaBHEC C APYTUMHU, B HaCTHOCTH HeO6XOILI/IMO O6eCHe‘-II/ITb
B OpPTaHU3alUHU CIIEIYIOIIUE YCIOBUS:
- IyOIMpoBaHuUe JUTS MHBAIMJIOB IO CIIYXY W 3PEHUIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIIH
- BO3MOKHOCTH TIPEIOCTABJICHHSI HHBIAIAM TI0 CITyXY (CIyXy W 3p€HHUI0) YCIYT CYpAONepeBOAUNKA (TU(DIOCYPIOTIEPEBOTINKA)
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IPOTOKOJI Ne3

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HanmenoBanue opranuzaunu: MyHUIUMNANbHOE YUPEXKACHHUE KyIbTYphl «MexXnoceaeHuecKuil KpaeBequecKuil My3eil» TOHIIaeBCKOro MyHHULIUIIAJBHOT O OKpYra
Hwxeroponckoii obnactu

Peruon: Hmxeropojckast 00J1acth

Anpec: 606950, Huxeropoackas oomacts, ToHmaeBckuit paiios, p.i. Tormaeso, yi. LleaTpansHas, 1. 38

®.1.0. pykoBonutens: Kounes Bnanumup MBanoBuu

Konraktubiit Tenedon: 8(83151)21292

Opranmzanus-onepartop: OOIIECTBO ¢ orpaHHYEHHON 0TBETCTBEHHOCTHIO MccmenoBatenbckuii ieHtp "HOBH" (OO0 ULl "HOBU")

HWTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareiab Ha6paunnblii 621

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANMK 00 opraHu3amuu’ 88,2
11 IMokazatens "CooTBeTcTBHE HH(POPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEIICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 72

"~ |conepkanuto u mopsiAKy (hopme), yCTaHOBICHHBIM HOPMATUBHBIMHU NTPABOBBIMU aKTaMu"

12 [Mokazatens "Hanuune Ha opumanbHOM caidiTe OpraHu3aliy KyJIbTypbl HHOPMAIMU O TUCTAaHIIMOHHBIX ClIoco0ax oOpaTHOI CBS3U U B3aMMOJICHCTBUS C 90

" | monydaTensiMM YCIIyT U MX (yHKIMOHHpOBaHHE"

13 IMokazarens "/lons nonyyareneil yeiayr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, OJIHOTOM M JOCTYITHOCTHIO HH(OPMALUK O NeSTeIbHOCTH OpraHU3aliu U KYJIbTYpBbI, 99

"~ | pa3menieHHO# Ha MHQOPMALIMOHHBIX CTEH/IaX B IOMEIICHUH OpraHU3alliK KYJIbTYphbl, HAa 0(HIHATBLHOM caiite B ceTd "MHTepHeT"

2 |Kputepuii "KompopTHOCTH yc/I0BHii nperocTaBieHus ycayr" 99
2.1 |Iokazatesnp "ObecriedeHUe B OPraHU3alMy KYJIbTYPbl KOM(OPTHBIX YCIOBHIl VISl IPEOCTABICHHS yCIIyr" 100
2.3 | ITokazatesnp "/lons nosryyareneil yeayr, YAOBJIETBOPEHHBIX KOM(QOPTHOCTBIO MPEJOCTABICHHsI YCIYT OpraHu3aiueil KyJbTypsr” 98

3 |Kputepuii "locTynHOCTb YCJIVT AJIsi HHBAJUAOB" 41,6
3.1 |TTokazarens "O6opyioBaHKe IOMELICHUH OpraHu3aliiy KYJIbTYpPbI U MPHUJIEraoliel K Hell TEpPUTOPUH C YIETOM JOCTYITHOCTH JJIsi MHBAINIOB" 20
3.2 |Tlokazarens "ObecnieueHre B OpraHu3aliy KyJIbTyPbl YCJIOBHUSI IOCTYIHOCTH, TIO3BOJISIFOIIME MHBAINAAM M10JY4aTh YCIYTM HapaBHE ¢ IpyruMu’ 20
3.3 |TTokazaresns " [losst mosyyaresiei yCeayr, yIOBISTBOPSHHBIX TOCTYITHOCTBIO YCIIYT /Il HHBAIHIOB" 92

4 |Kputepunii "lo0po:keaTelbHOCTh, BEKJIHBOCTh PAGOTHUKOB OpraHu3anuu cgepbl KyabTypsl' 98,2
41 IMoxkazarens "JloJis moMydaTesieli yeIIyT, YAOBICTBOPEHHBIX J0OPOKEIATEIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPTaHU3aIMK KYJIbTYPbI, 00€CIey HBAFOIIUX 98

"~ | mepBUYHBIN KOHTAKT MU MHQOPMHUPOBAHHUE MOJTyYaTesl YCIAYTH IIPH HEMTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

42 Ioxkazaresnp "JloJist moMydaTesiell yeiIyr, YAOBIETBOPEHHBIX J00POKEIATSIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 99

" |HeToCcpeICTBEHHOE OKa3aHNe YCIYTH IPH OOPAIICHUH B OPTaHU3ALNIO KYIbTYpPhI"

43 IToxazarens "Jloys omydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTRIO0 PAOOTHUKOB OPTaHU3AIMH KyJIbTYPHI IIPH UCIIOTb30BaHIH 97

" | aucTaHIMOHHBIX GopM B3auMoeiicTBrs"

5 |Kputepuii "Y10B/1€TBOPEHHOCTH YCJIOBUSIMHM OKa3aHHUsl ycayr" 98,8
5.1 | IMokazatens "/lomns nosryyareseil yeayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3alUI0 KYJIBTYPbl POACTBEHHHKAM M 3HAKOMBIM" 99
5.2 | ITokazatens "/lomns nosryyareseil yeiayr, y0BJISeTBOPESHHBIX y100CTBOM Irpaduka paboThl OpraHu3alMu KyJIbTyphl" 98
5.3 | ITokazatens "/lons nosryyareseil yciayr, yI0BJIETBOPSHHBIX B IIEJI0M YCIOBHSIMU OKa3aHHMs YCIIYT B OPraHHU3aIMU KYJIbTyphl" 99

HUTOI'OBbIU ITOKA3ATEJIb (PEUTHHI) 85,16 (3)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBLIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEJIOCTATKOB HEOOXOAUMO Pa3MECTHTh Ha MH(DOPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUE
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 CTPYKTYpE ¥ OpraHax yIpaBlCHUs OPTaHU3alUHU KYJIbTYPbl; (aMUIHU, HIMEHA, OTYECTBA U TOJDKHOCTH PYKOBOJUTENCH OpPraHU3alluy KyJIbTYPHI, €€ CTPYKTYPHBIX
nojipa3iesicHUi U QUINaIoB, KOHTAKTHBIX TeJIe(hOHOB, aIPECOB CAUTOB CTPYKTYPHBIX MOAPA3ACICHUM, aPECOB AICKTPOHHOM MOYTHI

- 0 pe3yJibTaTaxX HEe3aBUCUMOU OIICHKH KaueCTBa YCIIOBUM OKa3aHUs YCIYT, IUIAHBI 110 YIYYIIEHHIO Ka4eCTBa Pa0OTHI OpraHU3aIiK KyJIbTYphI (10 YCTPaHESHUIO
HEIOCTATKOB, BBISBICHHBIX [0 UTOT'aM HE3aBHCUMOM OIICHKH Ka4eCTBa)

B xone cbopa, 0600meHus u anann3a nH(HOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O AESITETHHOCTH OpTraHU3aIiy KyJIbTYpPhI, Pa3MENIeHHON Ha o(pUIInaibHOM
caiiTe opraHu3aliy KyJbTyphl B ceTr "MHTepHeT", ee coaepKaHuio u nopsaky (hopme) ee IpeaoCTaBICHHUS, yCTAHOBICHHOMY TpeOOBaHUAM NpuKaza MUHUCTEPCTBA
KynbTyphl Poccuiickoit @eneparmu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHU K coaepKaHuIo H (hopMe MPeaoCTaBICHUS HHHOPMAIH O
JeSITebHOCTH OPraHU3alii KyJIbTYpPbl, Pa3MELICHHON Ha O(pUIHATIBHBIX caiTaX YIOJIHOMOYEHHOTO (elepalbHOr0 OpraHa NCIIONHUTEIbHOM BIacTH, OPraHoB
TOCyIapCTBEHHOM BracTu cyOnrekToB Poccuiickont denepannu, opraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIuil KyiabTypsl B cetd "UuTtepret". s ycTpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OUIIMATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH(DOPMAIIHIO O ACATEILHOCTH
OpraHu3alliy, B Y4CTHOCTH:

- CBeICHMSI 00 yupenuTese/ydpeauTersax

- KOHTaKTHBIE Tele(OHBI, aipeca 3JEeKTPOHHON MOYTHI YUPEAUTENs/yUpeaAnTeei

- azipec caifta yupeaurens/yupeanTenei

- IepeYeHb OKa3bIBAEMBIX IUIATHBIX YCIIYT, LEHbI (Tapudbl) HA YCIYTH

- KOIIMHU JIOKYMEHTOB O TOPSAJKE MPeI0CTaBICHHs yCIyT 3a IUIaTy, HOPMAaTUBHBIX IPABOBBIX AKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapudbl) HA YCIIyTH

- MaTepHaJIbHO-TEXHUIECKOe 00ecTIeYeHre MPEOCTABICHHUS YCITyT

- KONHMs IU1aHa (YUHAHCOBO-XO35HCTBEHHOM NESTEIbHOCTH, YTBEPKACHHOIO B YCTAHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepannu nopsake, win O0pKeTHAS
cmeTta (mHpopManus 00 00bEME MPeTOCTaBIAEMBIX YCIIYT)

- pe3yJbTaThl HE3aBUCUMOH OIICHKH Ka4eCTBa yCIOBUH OKa3aHUs yCIyT

- TUTaHBI TIO YJIYYIICHUIO Ka4ecTBa pabOThl OPraHU3aluy KyJIbTYphl (II0 YCTPaHEHHIO HEIOCTATKOB, BBISBICHHBIX Mo ntToraMm HOK)

Ha odunmansHOM caiiTe opraHu3aiiy KyJbTYpbl OTCYTCTBYET HH(GOpPMAIUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJIEHCTBHUS C MOTYYATEIIIMU YCIYT U UX
¢byHnkunonupoBanue. Heo6xonumo obecrieunTs GyHKIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOACHUCTBHS C IOJIy4aTeIsIMH yCITyT:

- TEXHUYECKOW BO3MOXKHOCTH BBIPKEHUSI ITOJTydaTeIeM YCIIyT MHEHHS O KauecTBE OKa3aHUs YCIyT OpraHu3aliell KyabTyphl (Haauuue aHKEeThI JUIs OIpoca IpakJIaH Ui
TUIEPCCHUIKU Ha HEe)

Ilo pe3yabTaTam oneHku kputepus ""KoMpopTHOCTH yCJI0BHI MpeocTaBJIeHUs ycayr'':

B opranuzanmu KyabTyphl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS IS PEAOCTABICHUS YCIYT (IIepeYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABINBAECTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heiepalibHOTO OpraHa HCIIOMHUTEILHOW BIACTH 00 YTBEPIK/ICHHHU TIOKa3aTelel He3aBUCUMOM OIIEHKU KauecTBa).
Heo6xonumo obecnieunTs creayromne KoM(pOpPTHbIE YCIOBUS U PEAOCTABICHUS YCIYT:

- HaJIM4YUE U MMOHATHOCTh HABUTALIMM BHYTPH OpraHU3alMH KyJIbTypHI
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ITo pe3yabTaTam oneHkH KpuTepus ""J0CTYMHOCTH yCJIYT AJIs HHBAJIMIOB'
B xozne oOcnenoBaHus BBISBIEHO, YTO IOMEIIEHHS OPTaHU3aluU KYIbTYphl U MPUJIETAIOIIAs K HEH TEPPUTOPUS HEJOCTATOUHO 00OPYAOBAaHbI C YIETOM AOCTYIHOCTH JUIS
nHBanuA0B. HeoOxoaumo obecneunTs CleAyromue YCIOBHS JOCTYITHOCTH:
- BBIJICJICHHBIE CTOSHKU JUII aBTOTPAHCIIOPTHBIX CPEACTB MHBAINIIOB
- QAN TUPOBAaHHbBIE JTU(THI, HOPYYHH, PACHIMPEHHBIE IBEPHBIE IPOEMBI
- CMEHHBIE Kpecia-KOJSICKU
- CHIenuaIbHO 000PYAOBAaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPTaHU3allHu KYIbTyph
B opranuzanuu KyabTypbl HEIOCTaTOYHO YCIOBUH JOCTYIMHOCTH, IO3BOJISIOMIMX WHBAJTUAAM MOJIyYaTh YCIyTd HapaBHE C JPYTUMH, B YaCTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpPTaHU3alUU CJIEIYIOLIUE yCIOBUS:
- IyOIMpoBaHue U MHBAJIHIOB IO CIIyXY U 3PEHHIO 3BYKOBOM M 3PUTENbHON HHYOPMALIH
- IyOnMpoBaHWe HAAMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(POpMAaLlMK 3HaKaMU, BBIMIOJIHEHHBIMHU pelibe(hHO-TOUeHUHBIM HIprdTOoM Bpaiins
- BOBMO>KHOCTb TPEIOCTABIEHHUS HHBATMIAM TI0 CIIyXY (CIyXY ¥ 3pEHHUIO0) YCIYT CypIOIIepeBOIHKA (TH(IOCYPIOTIEPEBOTINKA)
- IOMOIL[b, OKa3bIBaeMasi pa0OTHUKaMU OPraHU3aluy KyJIbTYpPbl, IPOIICAILIUMHI HE00X0uMoe 00yueHHEe (MHCTPYKTUPOBAHHUE) MO COIIPOBOXKACHUIO HHBAIUIOB B
MOMEIICHUSIX OPraHU3aluH KYJIbTYPhl H Ha MIPHUJIETAIONIEH TEpPUTOPUH
- BO3MOXXHOCTb NIPEAOCTABJICHUS YCIYTH B AUCTAHIIMOHHOM PEXHME HITH Ha JIOMY
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